Providing Access to Addictions

Treatment, Hope and Services

774 Albany Steet 24 hour Hotline:
Boston, MA 02118 (855) 494-4057

Walk-ins -7a.m.-5 p.m. (Case Managers call ahead)
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Helpful items for treatment placement*

» Proof of Massachusetts Residency - State identification card, utility bill,
letter from a shelter.

» Proof of Income - Recent pay stub or tax forms to qualify for sliding scale
fee (pay what you can afford, which can be zero)

 Verification of Uninsured Status - Documentation confirming you do not
currently have an active private health insurance plan.

*Undocumented clients will not be refused services by PAATHS. Emergency crisis care and initial
assessments require no documentation. However, a lack of relevant documents that help determine
billing can be a barrier to placements.

Visit boston.gov/paaths for more information




